Pe3yabTaTii MOHITOPMHIY JOTPUMMAHHS CTAHAAPTIB TA BUMOT J10 AKOCTI 00CJIYrOBYBAHHS
CMOKMBAYiB

IIpAT «Boaunbo0dienepro» 3a IIlI kpaprau 2024 poxy

Cranpapr 3arajibHi cTaHgapTH
Bcranosnenuit OakTUIHUN
piBEHb piBEHb
HKPEKII BUKOHAHHS

1. | PiBenn cepicy  Koun-mientpy % 75 78,14
npoTsirom 30 CeKyH/

2. | BigcoTOK BTpaueHHX y uep3i % 10 9,57
n3BiHKIB Ko-ieHTpy

3. | 3arajipHa KiIbKICTh BX1THUX Onuuunn - 380458
n3BiHKIB (Kon-1ieHTp)

4. | Cepenniii yac y 4ep3i A3BIHKIB Cexynma - 24,13
(Kon-nienTp)

5. | KUTbKIiCTh €1eKTPOHHHX (@F15705070083 - 110
IIOBITOMJIEHD

6. | Cepenniii yac HalaHHS JlHiB - 2,2
BiJIMIOBi/Ii HA €IEKTPOHHI
[IOB1IOMJIEHHSA

7. | PiBeHb 3a10BOJICHOCTI KJIIEHTIB % - 92
(CSI)

8. | PiBeHb HOTpUMaHHS CTaHJAPTIB % - 96
SIKOCT1 OOCITyTOBYBaHHS Ta
nporueayp (CLS)




